
HAMMERSMITH ZERO-EMISSION DELIVERY SERVICE

Hammersmith BID is delighted to launch a new zero-emissions 
freight hub for business deliveries to reduce traffic, ease congestion 
and improve air quality in the local area. 

This project will be delivered in partnership 
with the London Borough of Hammersmith 
& Fulham, Transport for London (TfL) and 
e-cargobikes.com.

The Parcels Not Pollution clean air delivery service will launch on Monday 16th September, 
with local businesses including Disney, Medidata, GE and the Lyric theatre signing up to 
use the service. 

This will be a more sustainable way to deliver goods in the local area via electric cargo 
bikes, enabling businesses to receive and sort more deliveries at a single location and 
reducing the number of freight vehicles in Hammersmith, particularly at peak times.

We want to help our local environment. By keeping diesel and petrol vehicles away 
from our streets, we can lower pollution levels in the air we breathe and by using cargo 
bikes instead of vans, we will be helping to create streets that are cleaner, safer and less 
congested.

There will be no difference in service and no extra delivery cost: goods will arrive at the 
e-cargobikes.com warehouse in Ladbroke Grove and deliveries will be made to you the 
same day*. 

Getting your goods delivered by e-cargobike is easy.
When you order something to be delivered, instead of your usual address, just enter the 
one below:

Your Name
Your Company Name
C/O e-cargobikes.com
Unit 3-4
69 St. Mark’s Road
LONDON W10 6JG

If you want us to inform you when we receive your goods, you can fill in a short form to 
register your delivery at: bit.ly/33OIgO2

For further information, please contact Livia Caruso.
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